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Director's Corner 

Happy New Year!  I hope 
everyone associated with 
the Defense Personal Prop-
erty Program had an enjoy-
able holiday, and can look 
back at 2013 as a year of 
positive progress and suc-
cess in our program.  As we 
look forward to 2014 and 
the upcoming opportunities  
associated with rate filing 
and another peak season, 
please know that we remain 
fully committed to providing 
the best possible moving 
experience for our custom-
ers, and the best value for 
our Nation.   Thanks for 
what you do daily in support 
of our customers. 

  

Respectfully, 

Aaron K. Stanley 
Captain, SC, U.S. Navy 
Director, Personal Property  

News “U” Can Use 
ISS UE  

1 
Jan 2014  

Military Surface Deployment and Distribution Command 
Scott Air Force Base, Illinois 

Quality Assurance: 
Army.SDDC.SAFB.PPQual@mail.mil  
Army.SDDC.SAFB.PPPerf@mail.mil 

(618) 220-6789 / 5411 / 6840 / 5413 / 5404 

International Rates: 
Intl Rate and SS:  Army.SDDC.SAFB.PPIRate@mail.mil 

(618)220-5774; (618) 220-5408 
OTO:  Army.SDDC.SAFB.Rates@mail.mil 

(618) 220-5457 / 5481 
Operations: 

Army.SDDC.SAFB.PPOPS@mail.mil                                                  
(618) 220-5484 / 5998 / 5193 

Domestic Rates:  
Army.SDDC.SAFB.PPRatesDOM@mail.mil                                      

(618) 220-5256 / 5454 

Business Processes and Systems Integration: 
Army.SDDC.SAFB.PPCF@mail.mil                                                     

(618) 220-6244 

Storage and POV: 
Army.SDDC.SAFB.PPTY@mail.mil                                                           

NTS: (618) 220-5153, POV: (618) 220-5449 
Billing and Invoicing:  Army.SDDC.SAFB.BILLING@mail.mil                                                                                                                                                                            

PPCIG: Army.SDDC.SAFB.PPCIG@mail.mil 

Editor E-Mail:  USARMY.Scott.SDDC.mbx.omb-for-news@mail.mil . . .  We welcome your feedback for topics and ideas! 

Federal Holidays in the Personal Property 
Consignment Instruction Guide 
Defense Personal Property System PPCIG managers, 
please ensure you have designated the 
2014 Federal Holidays under the 
“Holidays” tab in the PPCIG.  Failure to 
perform this action will allow DPS to 
schedule holidays as normal pack, 
pickup, and desired delivery dates.  Any 
questions can be directed to 
army.sddc.safb.ppcig@mail.mil.  

DPS Implementation of DOMESTIC 
Boat One-Time-Only and Mobile 
Home One-Time-Only 
All domestic BOTO and MOTO 
shipments with pickup dates on or after 
January 1, 2014 will be processed and 
awarded in DPS according to the Best 
Value Methodology.  All domestic BOTO 
and MOTO shipments with pickup dates 
prior to January 1, 2014 will continue to 
be processed within the Enhanced 
Transportation Operational Personal 
Property Standard System for final 
calculation and payment purposes. 
 
BOTO/MOTO business rules are located 
in Defense Transportation Regulation 
Part IV Chapter 407 (MOTO) and 
Chapter 412 (BOTO), and in the DP3 
Domestic 400NG-2013 Tariff Change 3.   
 
Email functional questions to: 
usarmy.scott.sddc.mbx.pp-rates-
dom@mail.mil. 
 
Report technical issues to the SDDC 
Systems Response Center.   
Email: sddc.safb.dpshd@us.army.mil 
Telephone: Toll free (800) 462-2176,  
select Option 5. 
Commercial:  (618) 589-9445 
Online: https://www.sddc-
srchelpme.com 

Farewell Note 
My time with SDDC has come to a close and I want 
to take this opportunity to thank everyone that has 
made this program the success it is today.   I have 
thoroughly enjoyed being a part of DP3, working with 
the brightest minds in the household goods moving 
business and leave knowing the program is in great 
hands with the remarkable staff here in the Personal 
Property Directorate.  Best wishes to all in the new 
year. 
Sincerely, 
John Johnson   

2014 Defense Personal Property Program Rate Filing 
Schedule 
The 2014 DP3 Rate filing schedule is: 
 
Round 1: 02 Feb 2014 (7pm EST) - 07 Feb 2014  (7pm EST) 
Round 2: 25 Feb 2014 (7pm EST) - 04 Mar 2014 (7pm EST) 
 
2014 rate filing guidance was posted to the SDDC Per-
sonal Property website December 20, 2013.  If you have 
any questions, please contact the Rates Team at 
army.sddc.safb.dpsrates@mail.mil. 
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Guidance for Missing or Lost Weight 
Tickets 
If a Transportation Service Provider  is 
unable to provide weight tickets, the 
responsible Personal Property Shipping 
Office may authorize use of the con-
structive weight of 7 pounds per cubic 
foot OR the actual weight listed in DPS, 
whichever is lower.   
 
The cubed weight is based on the inven-
tory completed at origin and signed by 
the TSP and customer.  TSPs must use 
the weight estimator link provided on 
the www.move.mil website (http://
www.move.mil/dod/before_you_begin/
weight_allowance.cfm) to obtain cubed 
weight for specific furniture items. For 
information on applying constructive 
weights for professional books, papers, 
and equipment, refer to DTR IV Chapter 
402 F8b(2), page IV-402-30. 
 
Shipments released from Non-
Temporary Storage require the shipment 
to be weighed and new weight tickets 
obtained.  In the event the new weight 
tickets are lost, the NTS lot weight will 
be used.  Releasing PPSOs will verify the 
actual lot weight.   
 
Notes for these shipment categories 
must be recorded in the “DPS General 
Remarks” area. TSPs should reference 
the lost weight tickets and TSP actions 
taken so that General Service Admini-
stration post-audit processes can be fol-
lowed.  
 
Missing or lost weight tickets should be 
rare occurrences. TSPs showing a pat-
tern of making requests to approve use 
of constructive or actual weights listed 
in DPS may be subject to punitive action. 

Acronyms 

BOTO Boat One-Time-Only IT International Tender SCAC Standard Carrier Alpha Code 

CONUS Continental United States JPPSO Joint Personal Property Shipping Office 
SDDC Surface Deployment and Distribution Command 

DoD Department of Defense MCO Military Claims Office SIT Storage-in-Transit 

DP3 Defense Personal Property Program MOTO Mobile Home One-Time-Only SRC System Response Center 

DPS Defense Personal Property System NTS Non-Temporary Storage TSP Transportation Service Provider 

DTR Defense Transportation Regulations PPCIG Personal Property Consignment Instruction Guide    
GBL Government Bill of Lading PPSO Personal Property Shipping Office   

  Number of Shipments Awarded 

Calendar Year # of dHHG # of iHHG # of iUB 

2009* 37,405 29,378 20,750 

2010 132,455 79,160 57,184 

2011 190,632 110,291 76,261 

2012 199,223 116,678 77,835 

2013 191,066 107,938 68,729 

  Number of Shipments Picked Up 

Calendar Year # of dHHG # of iHHG # of iUB 

2009* 34,529 26,681 18,343 

2010 123,336 77,427 53,149 

2011 181,845 110,067 72,235 

2012 191,756 115,865 74,179 

2013 179,746 106,481 64,842 

  Number of Shipments Delivered 

Calendar Year # of dHHG # of iHHG # of iUB 

2009* 31,636 20,282 14,877 

2010 112,068 64,372 46,970 

2011 180,874 103,724 71,492 

2012 190,189 109,964 73,996 

2013 181,534 105,807 65,681 

 Net Weight of Delivered Shipments 

Calendar Year dHHG  iHHG  iUB 

2009* 221,442,560 104,097,553 7,469,295 

2010 743,804,750 283,651,320 22,317,777 

2011 1,149,074,410 448,381,734 33,424,280 

2012 1,198,677,096 474,526,162 34,668,213 

2013 1,140,261,600 457,248,203 29,659,253 

DPS ANNUAL SHIPMENT HISTORY 

* In 2009, sites were still migrating from TOPS to DPS.  2010 was the first full 

year all household goods shipments were processed in DPS. 

Email Format Change 
As a reminder, all users emailing our Personal Property organiza-
tional email boxes must ensure they are using the “mail.mil” email 
addresses.  The us.army.mil email addresses will not indefinitely con-
tinue to be forwarded to the mail.mil addresses.  We do not have a 
defined date, but AKO may be terminating these email addresses in 
the very near future. 


